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While the Bay's software devel-
opers are still among the city’'s
best-kept secrets to its resi-
dents, they have longsince
proven their worth in several
international markets.

With cheaper living and la-
bour costs than other cities
around the world, Port Eliza-
beth has become a popular
choice as software supplier -
even in more developed coun-
triesin Europe and North
America.

Bay start-up AvoChoc CEO
Cornelius Greyling also attri-
butes this to the quality of de-
velopers graduating from the
Nelson Mandela University.

The company, which em-
ploys 17 developers, relies on
business with Canadian com-
panies for 60% of its revenue,
while less than 10% of its busi-
nessis from the metro.

"It's cheaper [for overseas
companies] to use South Afri-
can developers,” Greyling said.

"The quality of our software
ishigh - and our culture and
language are on par with
theirs.”

The company has also
worked with clientsin Eng-
land, America and Dubai.

"So far, everyone has come
to us. The living cost is cheaper
in Port Elizabeth, asisrenting

office spaces, and thereisnota
lot of competition.”

He believes Bay companies
working with blockchain tech-
nology will see great growth in
the next couple of years.

"With blockchain, we can
leapfrog companiesin other
countries.

"We are on par with Ameri-
canow, and thereisonly a
handful of companies working
with blockchain so it will be an
advantage for usin the market.

“Itis so easy to export soft-
ware, to be accessed and
downloaded elsewhere.

"It'snotlike building and
exporting a car. Software can
arrive immediately, without
going through customsor be-
ing subject to import costs.”

Proving the growth of this
industry locally, software de-
velopment and automation
company $4 Integration was
recently named Exporter of the
Year at the annual gala for Ex-
porters Eastern Cape.

Its software division -
which exports products to Ger-
many, Belgium and China,
among others - accounts for
just 20% of its turnover.

S software development
manager Nico Claassen said
winning had seemed like a
long shot, because their offer-
ing was not a physical export.

"It was a pleasant surprise,”
he said. "It felt strange to classi-
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fy our software as exports, but
here we are.”

Their entry into the interna-
tional market had been an or-
ganic one, he said.

"One ofour international
suppliers approached us for as-
sistance on a long-term project
for one of the largest luxury
sports car manufacturers.

"The successful implement-
ation of this project led to the
expansion of our software divi-
sion from an initial eightin
2008 to 60 developers today.

"We are looking to expand
our software division by
around 40 developers over the
nexttwo years.”

Claassen believes the indus-
try at large will see growth in
the next few years.

"SA has some software
houses that have been operat-
ing for anumber of years, but
we are notyet known as a des-
tination for software develop-
ment, like some other coun-
tries. We are seeing more and
more international companies

starting to realise South Africa’s
potential, and we feel we will
see more growth in the market
in the near future.

"Port Elizabeth remainsan
attractive prospect due to the
surroundingindustry, which is
dominated by international
concernsinvestingin the East-
ern Cape's automotive manu-
facturing sector.”

S also leverages the skills
that are being built at Nelson
Mandela University.

“"We are in the privileged
position to have a very strong
[computing sciences] faculty
[herel. This means that we are
able to source developers ofa
fairly high skill level.”

Professor lan Greyling, of
the university’s department of
computing sciences, said the $4
award served to recognise the
value of locally developed soft-
ware as an export commodity.

“The vast amount of soft-
ware being developed for for-
eign clientsisalso a confirma-
tion ofthe quality of comput-
ing education institutionsin
the country,” Greyling said.

"0 ur top-quality develop-
ers, combined with an excel-
lentinfrastructure and very
reasonable production costs
compared with Europe and
North America, [bring the] po-
tential for the software indus-
try to play an even bigger role
in our exporteconomy.”



